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KENDRIYA VIDYALAYA SANGATHAN

18 Institutional Area, 

Shaheed Jeet Singh Marg

                                                                       New Delhi – 110602


                      Tel:  26965168
                                          Website: www.kvsangathan.nic.in
E-mail: kvssao@nic.in
F.6-1/2007-KVS (EDP)/KVs websites



11th May 2009

The Assistant Commissioner,






E-mail

Regional Office, 

All Regions of KVS

Sub: Improvement of KV and Regional Office Websites – regarding

Madam/ Sir

The undersigned has issued a series of instructions on the subject cited above. In particular, your attention is drawn to the following:

a. F.6-1/2006-KVS (EDP)/Websites of KVs dated 08 May 2007 - wherein 25 items of information were prescribed for display. 

b. F.6-1/2007-KVS (EDP)/KVs-website dated 15 Jan 2008 setting out instruction for making “Creative Corner” (26th item) and formation of a website committee for each KV

c. F.No. 206/C/KVS/2008 dated 25 Nov. 2008 setting out instructions, inter alia, for uploading subject wise P.I. for 2008 and preceding five years. 

d. F.No. F.206/C/KVS/2008 dated 25 Nov. 2008 setting out instructions, inter alia, for displaying information on Principals and Chairpersons, VMC, on prescribed formats on the ROs’ websites and keeping the same updated.

e. F.6-1/2007-KVS(EDP)/KVs-websites dated 12th Feb 2009 wherein noncompliance of the instructions ( a to d ibid) by some KVs was brought out.   

The above five letters are attached – annexure 1 to 5- to this e-mail for your ready reference.  

2.
Increasing impact of the RTI Act, 2005 and the commencement of “Sevottam” standard and accreditation standard for “Quality School Governance” in KVS, have put  further onus on each of us to continually improve the quality of our services and also ensure proper documentation of  the same for any third party audit leading to certification of being standard compliant. These activities are gaining momentum and we need to be more dynamic than ever before.  Website, being an important instrumentality in this direction, needs to contain suo motu disclosure of information useful/interesting to the stake holders, besides making the navigation within the site more hassle free. A concerted pro-active effort is not only helpful but essential as well, to realize these imperatives. Therefore, the following steps shall be undertaken by all concerned:  

(i) Vision statement displayed on the citizen’s charter (Available on KVS website) shall be displayed on the home page of KVs and the ROs websites prominently. This, along with the mission statement should be written and displayed at a conspicuous place in KV campus as well as RO campus for gradual internalization by students, the members of KVS family and other stake holders.

(ii) Initially, 25 items of information (main menu) were prescribed vide reference at Para 1 (a) ibid and later an exclusive students’ space titled as “Creative corner” was added as 26th item vide reference at Para 1(b) ibid. KVs shall at least add 5 more items of information as per the format wherever prescribed. 

a.  A menu titled as “RTI” shall be created, wherein suo motu disclosure of information, duly screened and authenticated by the website committee, shall be displayed. Admission Guidelines in vogue, calendar of activities for fresh admissions, select list of candidates for admission to various classes, candidates in the waiting list ( category wise: unreserved, SC, ST, PH etc.), minutes of VMC, PTA (Executive Committee) meetings, approved VVN budget with suitable links if they are available elsewhere in the website shall be displayed. The list may include more information as recommended under section 4(1)(b) of the RTI Act, 2005 which the KV can pro-actively disclose. Information should be with facts and authentic figures. The exercise would eventually lead to reduction in RTI applications. ( Format – I)

b. A menu titled as “Archives” shall be created, wherein past achievements and occurrences shall be displayed to gauge the progress significance of the KV.

c. Showing unwavering commitment of the KVS for tiny tots, a menu titled as “CMP-Initiatives” shall be created. Under this menu any good CMP initiative taken by the K.V. and responses of the children/ parents/ grand parents/ other well wishers wherever captured, shall find mention. The information shall be structured as far as possible. ( Format- II)

d. To encourage as well as provide a platform for ingenuity leading to innovation, a menu titled as “Innovation and Experimentation” shall be created and as the name suggests shall contain information about innovation and experimentation undertaken in the KV ( Format - III)

e. Grievance redressal mechanism for students shall be explicitly shown in KV website in a separate menu titled as “Grievance”. It shall contain the remedies available to parents and students to voice their suggestions/ complaints/ concerns. It shall be made explicit that every suggestion/ complaint shall be acknowledged, proceeded in accordance with laid down rules and shall be closed under intimation to all concerned.   

(iii)  Dynamic data in the website shall be updated every month and the last date of updation shall be flashed on the home page, besides being reflected on top of each format. The existing information in KV websites must be modified as per the following on the format wherever prescribed, else, the old format prescribed vide references in Para – I be continued.

a. The history of KV under “about the KV (Item No. 3)” should include, inter alia, the genesis of KV, evolutionary milestones, year wise expansion to its present form/status, the status of land (whether leased for a specified number of years or granted permanently indicating the extent of land in Acres), the details of previous and new campuses – if applicable, games & sports facilities and other facilities available in the KV. Relevant facts and figures should invariably be included. The information should be data driven and structured unlike running story. The information should, inter alia, facilitate answering parliamentary questions and management decision at different levels. ( Format - IV)

b. Information under item no. 5 viz., members of VMC, is confined to name of VMC members along with their designation. This shall be expanded. Details indicating their complete postal address, telephone/fax numbers, e-mail address etc. shall be included.

c. The information in prescribed format under item 6 viz., “Enrolment as on the last day of the previous month” shall be displayed in the revised format. ( Format- V) 

d. Staff vacancy position under item no. 9 in prescribed format shall be modified in the last column from existing “Remark” to “Details of alternative arrangement made by the VMC”. ( Format – VI)

e. Information under item no. 11 related to “think.com” should be changed to “thinkquest”. Similarly, the content under, ‘current news’, ‘student achiever’, ‘teacher achiever’, ‘games and sports’, ‘Scout  Guide and NCC’, ‘Scholastic activities’, ‘Photo Gallery’ shall be displayed along with the mention of the academic session. 

f. Information under “ Result Analysis” ( item no. 4) needs substantial modification and separate format has been prescribed ( Format-VII). It is made very clear that absolute numbers should not be indicated for percentages and vice versa. This mistake is being noticed quite often.

g. Information under “Bright Pass Outs” (item no. 24) needs minor modification to encourage better performers in public examinations conducted by the CBSE. Additional information be displayed in the format being prescribed now (Format-VIII).

h. Information under “Olympiads/NTSE etc.” (item no. 25) needs some additional information to ensure participation of more students in various competitive examinations to secure scholarships for higher studies or to improve their performance in different fields. Additional information be displayed in the format being prescribed (Format-IX).

i. Information under “Our Vidyalaya” (item no. 3) needs additional disclosure keeping in mind the physical infrastructural facilities actually needed, the operational difficulties being experienced and also the need to make use of the facilities lying idle in the campus. Such information should be displayed in the format being prescribed now. (Format-X).

j. The information under “Committee (Item no. 20)” needs expansion; it shall include besides details of Vidyalaya Committees, the specific plan and objective for each committee containing measurable/ observable targets- more importantly quality target, term wise achievement appraisal of each committee. The cardinal principle shall be plan, do, check and act- PDCA cycle- to adopt a process approach to KV system. The standard for “Quality KV Governance” is uploaded on KVS website under “What is new”. Principals and teachers may be encouraged to go through it critically and prepare a base for becoming standard compliant.  

3.
You may analyse what more information in addition to Para-2, are routinely asked from KVs and pass on suitable instructions to KVs to display on their websites in proper format for easy access, endorsing a copy of the same to KVS Hqrs as well. You are requested to act promptly on the above and submit an ATR on or before 25th May 2009.

Yours faithfully,

(Ranglal Jamuda)

Commissioner

C.C to:

1. All JCs/ DCs/ACs of KVS (HQ)

2. EA to the Commissioner, KVS

3. P.S. to commissioner, KVS

